
 
 

Refund Policy 
 
Pricing 
Prices are subject to change at any time and without prior notice. 

Product Returns and Exchanges 
Before purchasing anything from SIRC, carefully review your selection. There are no 
exchanges or refunds 

Payments 
SIRC accepts the following forms of Credit Card payment: 
Mastercard  
Visa  

Order Online or by Email, Phone or Fax: 
Orders can be placed using our online form, email, phone, call us at +1 (613) 231-7472 or 
+1(800) 665-6413 (North America) or simply fax your order to +1 (613) 231-3739. 

Sales Tax 
The amount of tax charged depends on many factors, including the destination/address of 
the shipment and the type of item(s) purchased.  

All items shipped to destinations in Canada are subject to Canadian Goods and Services 
Tax ("GST") and all other applicable taxes.  

Orders sent to addresses outside Canada are not subject to Canadian GST or PST, but 
they may be subject to customs charges. 
 
Contact: 
If you have any questions regarding your order, you can contact us by e-mail or by phone 
at +1 (613) 231-7472 or +1(800) 665-6413 (North America). Our business hours are 
Monday to Friday from 8:30 am to 4:30 pm Eastern Standard Time.  

 

http://sirc.ca/contact_form.cfm?email_to=order
http://sirc.ca/contact_form.cfm?email_to=order
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