
 
 

Terms and Conditions 
 

Rights 
SIRC grants the Subscriber and authorized users at the Subscriber's institution the right to 
access the electronic version of those journal volumes for which the Subscriber maintains 
an electronic subscription. 
 
It is a condition of receiving access to the electronic journals that any person who violates 
either the copyright or the restrictions on distribution, or who condones such acts, may be 
deprived of future access, including access to back issues, without compensation or 
refund, while SIRC retains the further right to any legal remedies that may be available. 
 
Authorized Users 
Authorized users of an institutional membership are defined as employees, faculty, and 
students of the Subscriber and an individual subscription is limited to the individual 
whose name appears on the membership. 
 
Usage Restrictions 
The Subscriber and authorized users may view, print, and download single copies of 
articles or other content for personal use. 
 
The Subscriber and authorized users may not make copies for general distribution, for 
advertising or other promotional purposes, for creating new collective works, or for any 
resale purpose such as document delivery. For such copying, separate agreements must 
be made with the copyright owner. The Subscriber will notify all authorized users of 
permitted and prohibited use, and the Subscriber will take any corrective action necessary 
against authorized users who contravene these conditions. 
 
Copyright
As a library, document supplier, and publisher, SIRC has strict copyright policies. The 
material on this site is covered by the provisions of the Copyright Act, by Canadian laws, 
policies, regulations and international agreements. Such provisions serve to identify the 
information source and, in specific instances, to prohibit reproduction of materials 
without written permission. 
 
No part of this publication may be reproduced, stored, or transmitted in any form or by 
any means, without the written permission of the publisher. 
 
SIRC grants permission to individuals to download or print single copies of articles for 
personal use. Any person may reproduce short excerpts from articles in the journals for 
any purpose that respects the moral rights of authors, provided that the source is fully 
acknowledged. As a courtesy, the consent of authors of such material should be obtained 
directly from the author. 

http://laws.justice.gc.ca/en/C-42/index.html


Non-commercial Reproduction 
Information on this site has been posted with the intent that it be readily available for 
personal and public non-commercial use and may be reproduced, in part or in whole and 
by any means, without charge or further permission SIRC. We ask only that: 

• Users exercise due diligence in ensuring the accuracy of the materials 
reproduced;  

• SIRC be identified as the source; and,  
• The reproduction is not represented as an official version of the materials 

reproduced, nor as having been made, in affiliation with or with the 
endorsement of SIRC.  

 
Commercial Reproduction 
Reproduction of multiple copies of materials on this site, in whole or in part, for the 
purposes of commercial redistribution is prohibited except with written permission from 
SIRC.  
 
Third-party Materials 
Some of the materials and graphical elements found on SIRC’s Web sites are subject to 
copyrights held by other organizations. This is particularly true of sites that are jointly 
operated by a Government of Canada institution and an external organization as part of a 
collaborative arrangement. In such cases, some restrictions on the reproduction of 
materials or graphical elements may apply and it may be necessary to seek permission 
from the rights holder prior to reproducing the material. 
 
Warranty 
SIRC accepts no responsibility for statements or opinions expressed by a contributor and 
consequently accepts no liability for damages that may result from the Subscriber's use of 
SIRC journals. Acceptance of an advertisement, announcement, or other material does 
not imply endorsement by either the Journal Editors or SIRC. 
 
Declaration of Quality Service 
SIRC and its employees are committed to delivering quality services in a cost effective 
manner. We endeavor to provide the highest service standards and the best possible 
service to our clients. We aim to ensure your satisfaction, abiding by the following 
principles: 
 
Accessible, dependable and timely 
We will make it easy for you to contact us. Our priority is dependable, prompt and 
accurate service delivered in a timely, cost-effective manner with your convenience in 
mind. We will serve you in the official language (English or French) of your choice at 
our designated locations. 
 
Clear and open 
We want you to understand what services are available and how you can contact us with 
comments and questions. We will provide clear, comprehensive and accurate billing with 



a choice of convenient payment options using Mastercard and VISA. Prices are subject to 
change without notice.  You may consult our refund policy.  
 
Fair and respectful 
We will treat you fairly and courteously, recognizing your distinct needs. We will respect 
your legal rights and privacy. You may consult our privacy policy. 
 
Responsive and committed to improvement 
Our services will be regularly reviewed and improved upon, incorporating feedback 
obtained from our clients. Your cooperation in providing full, accurate and timely 
information will help us provide you with quality service. 
 
Document Delivery Service Standards 
SIRC consistently meets or exceeds the following standards: 

• 90% of documents ordered through SIRC's Document Delivery Service 
are processed within 72 hours (3 business days)  

• A 90% fill rate for documents ordered through Document Delivery 
Service  

• Client Satisfaction: Less than 3% of orders processed result in Client Help 
Desk contacts.  

• Memberships are processed within 24 hours of receipt of payment 
 
Fees and Payments 
(a) You can always find the current Subscription Fees and charges posted under My 
Account on the SIRC Web site. Your subscription will continue and renew automatically 
unless terminated by SIRC or until You notify SIRC of Your decision to change Your 
subscription renewal. For cancellation instructions, log in to your account and click the 
Billing Information section of your My Account page. If there are any annual, monthly or 
similar periodic fees for Your subscription, these fees will be billed automatically to the 
credit card designated during the registration process, or subsequently designated to SIRC 
at the start of the subscription period and at the start of each renewal period, unless You 
terminate Your subscription before the relevant period begins. You agree to pay or have 
paid all fees and charges incurred in connection with Your subscription for SIRC 
Membership (including any applicable taxes) at the rates in effect when the charges were 
incurred. SIRC may change the fees and charges then in effect, or add new fees or 
charges, by giving You notice in advance. All fees and charges incurred in connection 
with Your user name and password will be billed to the credit card designated during the 
registration process for SIRC Membership or subsequently designated to SIRC. You also 
are responsible for any fees or charges incurred to access SIRC through an Internet access 
provider or other third party service. YOU, AND NOT SIRC, ARE RESPONSIBLE FOR 
PAYING ANY AMOUNTS BILLED TO YOUR CREDIT CARD BY A THIRD 
PARTY, WHICH WERE NOT AUTHORIZED BY YOU. This Agreement is personal to 
You, and You may not assign Your rights or obligations to anyone.  
 
(b) Credit Cards. As a condition to your right to use the Service, You must provide us 
with a valid credit card number belonging to you with available credit sufficient to pay 

http://sirc.ca/about/refund_policy.cfm
http://sirc.ca/about/privacy_policy.cfm


the applicable Service Fees. In the event that you cancel this credit card or it is otherwise 
terminated, you must immediately provide us with a new valid credit card number. You 
authorize SIRC, from time to time, to undertake steps to determine whether the credit 
card number you have provided to us is a valid credit card number. In the event that you 
do not provide us with a current valid credit card number with sufficient credit upon 
request during the effective period of this Agreement, you will be in violation of this 
Agreement, and we may terminate this Agreement with You.  
 
(c) Trial Offers, Coupons, Credits and Special Offers. SIRC reserves the right to 
discontinue or modify coupons, credits and special promotional offers at our discretion.  
 
(d) To view the specific details regarding your free trial, if any, please visit your My 
Account page. The Free Trial offer associated with SIRC entitles new, registered 
subscribers to a one-time free trial usage of the service. Free Trial terms vary by 
promotional offer. We will begin billing your credit card for a monthly subscription at the 
end of your free trial period unless you cancel prior to the end of your free trial. Visit 
your My Account page to view the end date of your free trial. YOU MUST CANCEL 
PRIOR TO THE END OF YOUR FREE TRIAL TO AVOID CHARGES TO YOUR 
CREDIT CARD. We will continue to bill your credit card on a monthly basis until you 
cancel. You may cancel your subscription at any time. For cancellation instructions, log 
in to your account and click the Billing Information section under My Account.  
 
(e) Subscription Renewals. Your SIRC subscription will be automatically renewed unless 
you change your selected subscription option prior to the end of your current subscription 
period. Your subscription options are located under My Account on the Billing 
Information page. For your convenience, we will bill the subscription fee to the credit 
card you provided to us during registration (or to a different credit card if you make a 
change to your account information). Please contact us if you need assistance in updating 
your subscription options, making a change to your plan or if you need to request a 
refund.  
 
Circulation and Loan  
The SIRC Resource Centre is a public use library. Materials may be used at designated 
reading spaces, or photocopied onsite for personal educational use. Any materials not 
found in open stacks (in storage) may be requested via the SIRC Reference staff. 
Borrowing privileges are available to SIRC members only. Please contact SIRC for 
membership information.  
 
Onsite Patrons: SIRC Members and the public are allowed unlimited use of materials 
within the Resource Centre. Books may only be borrowed from the Resource Centre by 
SIRC members. 
 
SIRC Members: Up to 5 items may be checked out of the Resource Centre at a given 
time. When the loan limit is reached, the Library Catalog will block further loans until 
the borrower has returned materials. Members are responsible for pick-up and return of 
all materials. 



Special collections (Reference, rare, etc.) may be consulted onsite at the library but are 
not available for borrowing.  
 
Loan Periods 
The loan period for all books is 1 week. All items may be renewed once and are subject 
to recall. 
 
Items can be borrowed/renewed unless: 

• There is a request on the item.  
• The maximum renewal limit on the item has been reached.  
• There is an outstanding balance on your account.  
• Your membership has expired.  
 

Renewals may be granted by contacting the Reference staff prior to the expiration of the 
loan period. 
 
Requesting items from storage: 
Items labeled "Storage" in the SIRC Library Catalog may be requested through the 
Reference staff. A storage recovery administration fee may be assessed. The borrower 
will be notified in advance if any fees apply. 
 
Materials located in storage may require 2-3 business weeks for retrieval and delivery to 
the Resource Centre.  
 
Returning Items: 
Return checked-out items to the SIRC Reference staff or to a designated book drop. 
 
Late Materials 
An item is overdue if it is not returned or renewed on or before the due date. Overdue 
items are subject to late charges. The charges will be assessed at $1.00/day up to a 
maximum of $25.00.  
 
Lost Materials 
An item is declared lost by SIRC 3 weeks after it becomes overdue. The borrower will be 
assessed a $25.00 fine, a $10.00 processing fee, and the replacement cost of the book. 
Borrowing privileges will be restored upon receipt of payment.  
 
Damaged Materials 
If an item is damaged, damage will be assessed and the borrower may be charged a 
repair/replacement fee.  
 
Recovery of Fees and Fines 
If a member’s account reaches $25.00, an invoice will be sent and borrowing privileges 
will be suspended until all fees/fines are paid.  
 



Notice 
SIRC reserves the right to revoke borrowing privileges at any time. 
SIRC reserves the right to modify or cancel services without notice. 
  
Contact us should you have any questions, concerns or suggestions in regards to our 
terms and conditions. 
 
Effective Date: July 1, 2007 
 

http://sirc.ca/contact_us.cfm
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